
PET PROGRAM
To ensure a pleasant and safe stay with your pet, and for the 
comfort and enjoyment of other guests, please adhere to the 
following guidelines:

•	 Provide us with a contact phone number so that we may 
reach you at any time while you and your pet are guests 
of the resort.

•	 Up to two dogs per room are allowed. Each pet must 
wear the official registered pet bandana while in the 
public spaces of the resort. Pets are not allowed on 
the furniture, at the pool, inside restaurants, or in any 
private event space.

•	 A deep cleaning fee of $150 per stay applies.

•	 We welcome well-mannered dogs who are healthy and 
up to date on all vaccinations.

•	 Do not leave pets unattended in guest rooms at any time.

•	 Pets must always be on a leash and under the control of 
the owner when outside the guest room.



•	 If the resort needs to provide financial compensation 
to other guests for any disturbance from your pet, 
including barking, we will post the compensation 
charge to your guest room folio.

•	 After the first disturbance warning, the resort 
reserves the right to evict guests from the premises if 
disturbances continue.

•	 You are financially responsible for all property damage 
and/or personal injuries resulting from your pet. 
Damage to resort property may result in eviction.

•	 Place the “Dog in Room” sign outside of your door 
whenever your dog is in the room. Pets must be 
removed from the room during housekeeping service.

•	 For your convenience, our resort services team can 
assist you with arranging a dog sitter if needed.

•	 A copy of this policy is located on our website for your 
reference.

•	 Per City of San Diego regulations, dogs are not allowed 
on the beaches, cliffs, walkways, park areas, and 
adjacent parking lots from November 1st to March 31st 
from 9 a.m. to 4 p.m. and from April 1st to October 31st 
from 9 a.m. to 6 p.m.


